
Appendix 5.2: Self-Coaching Workflow on Driver App
The prototype and user journey below reflect the current state of self-coaching on the driver app. The driver must first navigate to the Safety Activity feed. From the Safety Activity feed, the driver can go 

to the Event Detail page for each individual coachable event. The driver must view each event from start to finish in order to complete self-coaching. Notes are not required.

Prototype (Current State) User Flow (Current State)

1 Log in

Sign in Home landing page

Analytics Daily # of logins on Driver App – already in Amplitude #  of clicks on Safety quick link

Device type breakdown – already in Amplitude

2 Self-coach event

Navigate to Safety Activity feed

Average # of coachable events reviewed in a session 



Average % of coachable events reviewed in a session 



Average time to self-coach once event becomes 
coachable

View Event Detail

# of Event Details Views – already in Amplitude

%  of events reviewed with mute engaged



% of events reviewed with full-screen mode used

Add Note (optional)

%  of events reviewed with Notes added

3 Complete self-coaching

Once event had been viewed, swipe to complete 
self-coaching for event

Average duration of event revie w



% of event reviews started that are completed (i.e., event 
is swiped and marked as “viewed”)

 Back to Driver User Journey

Tap back button to return to Safety Activity feed

https://analytics.amplitude.com/lytx/chart/he227ih
https://analytics.amplitude.com/lytx/chart/bh5e1s0
https://analytics.amplitude.com/lytx/dashboard/l8eeva2

