Appendix 5.2: Self-Coaching Workflow on Driver App

The prototype and user journey below reflect the current state of self-coaching on the driver app. The driver must first navigate to the Safety Activity feed. From the Safety Activity feed, the driver can go

to the Event Detail page for each individual coachable event. The driver must view each event from start to finish in order to complete self-coaching. Notes are not required.
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The driver exceeded the posted speed limit.
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