
JAE YOON 01 / DAILY WORKFLOW

Driver experience
A separate application for commercial drivers: daily priorities, route conditions, trip review, and personal
improvement.

01 / Personal priorities

The daily brief combines a weekly score, behavior
trends, the next stop, and coaching focus. It helps the
driver see what needs attention today.

Video chapter 00:00

02 / Route context

Stop windows, weather, traffic, and location alerts
surface risks to the schedule. A delivery at risk includes
an action to reorder the route.

Video chapter 00:05

Product design & application development / Jae Yoon
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JAE YOON 02 / TRIP REVIEW + AI

Context and conversation
A trip event becomes an entry point for the driver to review the feedback and add their own account of what
happened.

03 / Explain the event

Trip Review connects score contributions to a specific
behavior and location. The driver can open an AI debrief
from the event itself.

Video chapter 00:20

04 / Ask for the actual context

In the recorded test, the assistant challenges a
deliberately fictional explanation and asks for the actual
circumstances. This shows the intended behavior in that
exchange.

Video chapter 00:43

Design focus / Give the driver a voice in the review
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JAE YOON 03 / COACHING + PROGRESS

Feedback with a next step
Coaching connects behavior-specific review to a scenario question and explained feedback. Progress views
add trends, streaks, and personal goals.

05 / Review a behavior

The coaching sequence pairs an event explanation with
a session pattern and a related learning module. An
event-dispute option is also available in the interface.

Video chapter 00:59

06 / Explain the answer

After an incorrect choice, the app identifies the correct
option and explains the reasoning. The driver can then
continue to the next event.

Video chapter 01:13

Product model / Driver participation alongside manager oversight
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