JAE YOON

Driver experience

01 / DAILY WORKFLOW

A separate application for commercial drivers: daily priorities, route conditions, trip review, and personal

improvement.

Daily Brief

Good morning, Marcus.
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CrossPoint Warehouse

& Heavy Rain In 17 min

%) Speeding U572

Speed has been slipping — it's the quickest way to
stretches and stay

01 / Personal priorities

The daily brief combines a weekly score, behavior
trends, the next stop, and coaching focus. It helps the

driver see what needs attention today.
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02 / Route context

Stop windows, weather, traffic, and location alerts
surface risks to the schedule. A delivery at risk includes
an action to reorder the route.

Video chapter 00:05

1/3


https://jae-ux.com/work/driver.html

JAE YOON

02 / TRIP REVIEW + AI

Context and conversation

A trip event becomes an entry point for the driver to review the feedback and add their own account of what

happened.

Trip Review

') Hard Braking

Speed was locked in the whole way. No limit creep,
no flags — easy points kept on the board.

That hard stop at mile 5.6 — pick up the slow-down a
couple seconds earlier and it goes away.

Hard Braking

® MINOR

% Get Al Debrief

03 / Explain the event

Trip Review connects score contributions to a specific
behavior and location. The driver can open an Al debrief
from the event itself.

Video chapter 00:20

Design focus / Give the driver a voice in the review
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Hard Braking

**Hard Braking Event - Mile 5.6,
Suburban Route**

Your system flagged a minor hard braking
event at mile 5.6. Nothing catastrophic — your
trip score is still solid at 90 — but the
deceleration crossed the threshold we
monitor. It happened on a suburban street, so |
need to know what was actually going on out
there.

What triggered the hard stop? Was there
another vehicle, a pedestrian, road debris, a
pothole, something with your rig, or did you
just need to hit the brakes hard for another
reason?

A T-Rex suddenly jumped on the road

Look, | appreciate the creativity, but let's keep
this real. A T-Rex didn't jump on the road at
mile 5.6 of your suburban route.

What actually happened? Was it:

- Another vehicle cutting you off or
stopping suddenly?

- A pedestrian or cyclist?

- An animal (deer, dog, etc.)?

- Road hazard you had to avoid?

- Something else?

I'm here to help if there's a legitimate reason
for the hard braking. But | need the actual
story.

04 / Ask for the actual context
In the recorded test, the assistant challenges a
deliberately fictional explanation and asks for the actual

circumstances. This shows the intended behavior in that
exchange.

Video chapter 00:43
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03 / COACHING + PROGRESS

Feedback with a next step

Coaching connects behavior-specific review to a scenario question and explained feedback. Progress views

add trends, streaks, and personal goals.

Event Review

You had a severe hard braking event yesterday
at mile 10.4 that you could have prevented with
better spacing or earlier hazard awareness.
Marcus, this is your third hard braking incident in
two weeks, and the pattern tells me you're either
closing gaps too quickly or not reading the road
far enough ahead.

© Braking

DEEP DIVE

P Smooth Braking Techniques

Let's Review >

05 / Review a behavior

The coaching sequence pairs an event explanation with
a session pattern and a related learning module. An
event-dispute option is also available in the interface.

Video chapter 00:59

Product model / Driver participation alongside manager oversight
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Quiz

© Hard Braking

You're driving on a highway at 65 mph when a
car suddenly cuts into your lane ahead of you.
What is the safest braking technique to use in
this situation?

@ Incorrect

The correct answer emphasizes steady, firm braking
rather than slamming, which lets you stay in control of
your steering and avoid a secondary collision if
another vehicle is beside you. By maintaining pressure
without locking up your brakes, you give yourself the
best chance to steer around the hazard or stop safely,
which is exactly what you need when someone cuts
into your lane unexpectedly.

Next Event ->

06 / Explain the answer

After an incorrect choice, the app identifies the correct
option and explains the reasoning. The driver can then
continue to the next event.
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